This track addresses social issues related to information technology. Social issues are those research topics most aligned with the human factor in terms of information systems planning, development and utilization.
The minitrack addresses some key topic areas related to (1) culture, (2) relationships, (3) human interaction, (4) trust, and (5) Influences of Employees' Emotions and Cognition on IT Adoption: Some Perspectives from Iran examines the relationship between an employee's cognitive appraisal of an IT initiative, their emotional response and the processes they undergo when faced with difficulties in accepting IT adoption and change in an organizational setting.
